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:HOO�DQRWKHU�\HDU�JRQH�DQG�LW
V�FRPLQJ�XS�WR����\HDUV�VLQFH�(VVH[������ZDV�IRUPHG�DQG�VWDUWHG�WUDLQLQJ�LQ�%LOOHULFD\�DIWHU�3HQQ\�DQG�,�ZHQW �GRRU�NQRFNLQJ�RQ�IDUPHUV�KRXVHV�DVNLQJ�LI�ZH�FRXOG�WUDLQ�RQ�WKHLU�ILHOGV�DQG�WU\LQJ�WR�H[SODLQ�ZKDW�ZH�GR��:H�KDYH�EHHQ�OXFN\ �WR�KDYH�JUHDW�IDUPHUV�EXW�ZKHQ�ZH�PRYHG�µXS�QRUWK¶�WR�WKH�&KHOPVIRUG�DUHD�DQG�IRXQG�5LFKDUG�DQG�6DOO\�6SHDNPDQ�ZH�UHDOO\�GLG�IDOO�RQ�RXU�IHHW��2YHU�WKH�\HDUV�ZH�KDYH�XVHG�WKHLU�IDUP�PRUH�DQG�PRUH�DQG�WKH\�UHDOO\�GR�SXW�WKHPVHOYHV�RXW�WR�KHOS�E\�PRYLQJ�VKHHS��LQYLWLQJ�FRPSHWLWRUV�DQG�KHOSHUV�WR�WKHLU�KRPH�DQG�WKH\�KDYH�HYHQ�QDPHG�WKHLU�ODWHVW�EDUQ�µ3HQQ\¶V�%DUQ¶��7KH\�KDYH�EHHQ�SUHVLGHQWV�RI�WKH�FOXE�IRU�WKH�SDVW�FRXSOH�RI�\HDUV�DQG�DOZD\V�SRS�LQ�GXULQJ�WKH�WULDO�IRU�D�EDFRQ�VDUQLH�DQG�D�FKDW�ZLWK�WKH�WULDOLVWV��7KH\�DOZD\V�FRPPHQW�RQ�KRZ�QLFH�HYHU\RQH�LV�DQG�DSSUHFL�DWH�WKH�UHVSHFW�WKDW�\RX�SD\�WRZDUGV�WKHLU�SURSHUW\ �IRU�ZKLFK�WKH�FRPPLWWHH�ZRXOG�OLNH�WR�WKDQN�\RX�DOO� 
7KH�FRPPLWWHH�KDV�QRZ�VDLG�JRRGE\H�WR�3HQQ\
V�VLVWHU�6KLUOH\�.QRZOHV�ZKR�ZDV�WKH�FOXE�WUHDVXUHU�IRU�PDQ\�\HDUV��$�GRJ�ORYHU�EXW�QRW�D�WULDOLVW�6KLUOH\�PDQDJHG�WKH�ERRNV�DQG�DWWHQGHG�DOO�WKH�PHHWLQJV�ZKLFK��DW�WLPHV��PXVW�KDYH�EHHQ�D�ELW�ERULQJ�ZLWK�HYHU\RQH�WDONLQJ�DERXW�GRJV�DQG�SHRSOH�VKH�GLGQ
W�NQRZ��7KDQN\RX�VR�PXFK�6KLUOH\�DQG�WKDQNV�WR�&DUROLQH�0DUWLQ�IRU�WDNLQJ�RQ�6KLUOH\
V�UROH�DV�WUHDVXUHU��,�ZRXOG�DOVR�OLNH�WR�ZHOFRPH�0DUJR�%URWKZHOO�RQWR�WKH�FRPPLWWHH��D�ORYHO\�ODG\�ZLWK�RRGOHV�RI�NQRZOHGJH�DQG�D�KXJH�DVVHW�WR�WKH�FOXE� 
7KLV�LV�WKH�VHFRQG�\HDU�ZH�KDYH�UXQ�ERWK�7'�DQG�3'�DW�RXU�&KDPSLRQVKLS�7ULDO��5HDOLVLQJ�LW�ZDV�QRW�UHDOO\�HQRXJK�MXVW�WR�UXQ�WKH�WZR�WRS�VWDNHV�WRJHWKHU�ZLWK�&'��8'�DQG�:'�ZH�WKRXJKW�LQ�FDVH�3HQQ\�ZDV�WZLG�GOLQJ�KHU�WKXPEV�ZH�VKRXOG�UXQ�DQRWKHU«�D�6SHFLDO�VWDNH�ZLWK�WUDFNLQJ���0D\�HQG�XS�DV�D�ELW�µVHDW�RI�\RXU�SDQWV�VWXII¶�DV�WKH�ILHOGV�ZH�XVXDOO\�XVH�KDYH�EHHQ�UH-VHHGHG�VR�DUH��LQ�RXU�YLHZ��QRW�VXLWDEOH�VR«�E\�WKH�WLPH�\RX�UHDG�WKLV�ZH�ZLOO�NQRZ�ZKDW�KDSSHQHG� 
:H�SODQ�WR�UXQ�VRPH�IXQG�UDLVLQJ�HYHQWV�IRU�WKH�IRUWKFRPLQJ�.&&¶V�VR�DQ\�VXJJHVWLRQV�ZLOO�EH�ZHOFRPH�DQG�SOHDVH�OHW�3HQQ\�NQRZ�LI�\RX�ZRXOG�OLNH�WR�KHOS��LI�\RX�ILQG�\RX�KDYH�TXDOLILHG�ZH�ZLOO�UHDOLVH�\RX�IURP�\RXU�SURPLVH��� 
+DSS\�&KULVWPDV�DQG�D�YHU\�KDSS\�DQG�VXFFHVVIXO�1HZ�<HDU� 
%HOLQGD�6SHQVOH\ 
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5DLQERZ�%ULGJH 
:H�WKRXJKW�ZH�ZRXOG�KDYH�D�VHFWLRQ�RQ�WKH�QHZVOHWWHU�IRU�WKRVH�PHPEHUV�ZKR�KDG�ORVW�D�SDZIHFW�IULHQG�GXULQJ�WKH�\HDU���,�NQRZ�LWV�VKRUW�QRWLFH�IRU�WKLV�LVVXH�EXW�LI�\RX�ZRXOG�OLNH�PH�WR�DGG�DQ\�RI�\RXU�GRJV�WKDW�\RX�KDYH�ORVW�LQ�WKH�ODVW�\HDU�SOHDVH�OHW�PH�KDYH�WKHLU�GHWDLOV�DQG�,�ZLOO�PHQWLRQ�WKHP�EHORZ�  
· 3KHREH������������%HOLQGD¶V�PLQL�SRRGOH� 
· ,QFD����PRQWKV�VK\�RI�����3HQQ\¶V�*63� 
· .RIL������0LNHV�0DOL  $OO�ORVW�WR�XV�LQ�WKH�ODVW���PRQWKV—VDG�WLPHV� 



+HOS�KLQWV�—,I�\RX�WKLQN�\RXU�GRJV�KDV�EHHQ�SRLVRQHG 
· 6WD\�&DOP��5HPRYH�\RXU �GRJV�IURP�WKH�VRXUFH�RI�SRLVRQ 
· &RQWDFW�\RXU �YHW�LPPHGLDWHO\��LQIRUP�WKHP�ZKHQ��ZKHUH�DQG�KRZ�WKH�SRLVRQLQJ�RFFXUUHG���,I�DSSURSULDWH��WDNH�WKH�SDFNDJLQJ��SODQW�RU�VXEVWDQFH�WR�WKH�YHW� 
· )ROORZ�\RXU �YHU W¶V�DGYLFH�DQG�QHYHU�DWWHPSWHG�WR�WUHDW�PHGLFDWH�GRJV�\RXUVHOI���6RPH�PHGLFLQHV�IRU�KXPDQV�DQG�RWKHU�DQLPDOV�PD\�EH�SRLVRQRXV�WR�GRJV� 
· 1HYHU�DWWHPSW�WR�PDNHV�WKH�GRJV�YRPLW���1HYHU �XVH�VDOH�ZDWHU ���/LNHZLVH�DYRLG�PLON�DV�WKLV�FDQ�DOVR�EH�KDUPIXO�WR�VRPH�GRJV� 
· ,I�VNLQ�IXU�LV�FRQWDPLQDWHG�ZDVK�ZLWK�PLOG�VKDPSRR�DQG�ZDWHU ��U LQVH�ZHOO�DQG�GU\� 
· .HHS�GRJV�DZD\�IURP�RWKHU �DQLPDOV�WR�DYRLG�FURVV-FRQWDPLQDWLRQ�� 
· 1HYHU�³:DWFK�DQG�:DLW´�LI�\RX�WKLQN�\RXU�GRJ�KDV�EHHQ�SRLVRQHG�VHH�D�YHW�ULJKW�DZD\� 

6XFFHVV�VWRULHV� �/HW�XV�NQRZ�KRZ�\RX¶YH�GRQH�� 
(PDLO��3HQQ\�%DQQ�DW�S�EDQQ#KRWPDLO�FRP�ZLWK�DOO�\RXU�ODWHVW�DFFRPSOLVKPHQWV��)RU�H[DPSOH  3HQQ\�%DQQ�DQG�(9��VW�SODFH�DQG�TXDOLI\LQJ�8'H[�DW�+DPSVKLUH�WULDO�LQ�$XJXVW *DU\�0DUWLQ�DQG�6DUJH�TXDOLI\LQJ�8'H[�DW�'XQGHH�1RYHPEHU�  <RX�GRQ¶W�KDYH�WR�KDYH�EHHQ�SODFHG�MXVW�D�UHVXOW�\RX�DUH�SURXG�RI�  

3DZV�IRU�WKRXJKW� 
+RZ�RIWHQ�ZDV�\RXU�OR\DOW\� 
0\�GRJ��WKH�RQO\�FRPIRUW� 
)XOO�RI�WKDQNV�P\�WKHQ� 
*HQWO\�FDUHVVHG�\RX� 

7KH�ORRN�LQ�WKRVH�EURZQ�H\HV� 
:KLFK�DOZD\V�JD]H�DW�PH� 
0DGH�PH�IRUJHW�P\�ZURQJV� 
7KH�ZRUOG�ZDV�JRRG�DJDLQ� 

 
6R�PDQ\�ORYHO\�KRXUV� 
,Q�ILHOGV�DQG�OHDI\�ZRRG� 
:H�VSHQW�ZH�WZR�WRJHWKHU� 

$QG�WKH�\HDUV�ZHQW�UROOLQJ�E\� 
1RZ�\RX�DUH�JURZQ�ROG� 

 

+DSSLHVW�RI�FRPUDGHV� 
<RX�OLH�WKHUH�DOO�DW�SHDFH� 

 
7KH�VXQVKLQH�ZDUPV�\RXU�FRDWV� 

6RPHWLPH�LQ�\RXU�GUHDPV� 
3HUKDSV�P\�GRJ�\RX�VHH� 
7KH�VTXLUUHO�DQG�WKH�KDUH� 
7KH�URHEXFN�LQ�WKH�ZRRG� 

1RWKLQJ�PRUH�GR�\RX�GHPDQG� 
0\�FRPUDGH�VR�VLQFHUH� 
%XW�E\�P\�VLGH�WR�OLQJHU� 
8QWLO�WKH�SDUWLQJ�FRPHV� 
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&RQWDFW�1XPEHUV 
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